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FEWER SMEs HAVE SEVERELY DELINQUENT DEBT ISSUES
Drop in the proportion of debts unpaid 90 days after falling due shows SME financial
health is improving

February 01, 2018 [Singapore]:

Singapore SMEs have improved their debt payment

behaviour during the last three years, with the proportion of severely delinquent debts
dropping from 25 per cent in 2014 to 14 per cent in 2017.

Severely delinquent debts are those which remain unpaid more than 90 days after falling due.
When a bill remains unsettled for this long it is often an indication of financial problems within
the debtor company.

This change in SME payment behaviour was revealed in new research released today by DP
Information Group (DP Info), part of the Experian group of companies. The research
analyses the payment patterns of more than 120,000 companies in Singapore between 2014
and 2017.

Table 1: Percentage of SME debt ($) unpaid after 90 days
Industry

FY14

FY15

FY16

FY17

Commerce-Retail
Commerce-Wholesale
Construction
Hospitality / F&B
Information & Communications
Manufacturing
Services
Transport/Storage
Overall

9%
22%
17%
6%
21%
33%
17%
36%
25%

5%
17%
18%
10%
25%
13%
11%
13%
14%

3%
15%
18%
8%
27%
17%
12%
8%
12%

5%
10%
24%
6%
23%
15%
11%
9%
14%

The Transport/Storage sector recorded the biggest drop in severely delinquent debts during
the last three years. In 2014, 36 per cent of the value of all Transport/Storage SME debts
were unpaid after 90 days. In 2017 the proportion was just nine per cent.

Another industry which recorded a significant reduction is Manufacturing which had 33
percent of all debt deemed severely delinquent in 2014, compared to just 15 per cent in 2017.

Only two industries recorded an increase in severely delinquent debts since 2014 – the
Construction sector (17 per cent in 2014 to 24 per cent in 2017) and the Information and
Communications sector (21 per cent in 2014 to 23 per cent in 2017).

Mr Dev Dhiman, Managing Director, South East Asia & Emerging Markets for Experian pointed
to several reasons for the reduction in severely delinquent debts.

“SMEs have been enjoying better trading conditions in the local and global economies which
have boosted their financial strength. The Singapore economy is improving with GDP revised
upward. Singapore’s exports and visitor numbers have also been rising. The US and the
Eurozone are both showing stronger than expected growth while Chinese growth remains
strong.”

“During the last three years, SMEs have adjusted to the restrictions on foreign manpower and
the need to invest in technology and innovation. As these adjustments have been made, the
cash flow position of most SMEs has improved, freeing up funds for the prompt settlement of
debts.”

“SMEs have become more vigilant in pursuing outstanding debts during the last three years.
Many have tightened the credit terms they extend to other companies which has contributed
to a more rapid payment cycle between SMEs,” Mr Dhiman said.
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About DP Information Group
DP Information Group (DP Info) is Singapore’s leading provider of information, analysis and
intelligence on the Singapore corporate sector. With an unparalleled database on the
performance of local companies and access to the world’s best analytical services, DP Info
uncovers the meaning and significance in data and gives its customers the knowledge they
need to make better business decisions.
Part of Experian, the world’s leading global information services company, DP Info offers a
range of powerful tools for assessing the credit worthiness and financial health of both
companies and individuals. DP Info’s key services include:







QuestNet – An online information portal used by Singapore’s leading financial
institutions and law firms
DP Credit Ratings – a proprietary credit rating model that reliably predicts the
probability of company default
DP SME Commercial Credit Bureau – a member-based platform where the payment
records of each members’ clients and suppliers are shared
SME Advisory Bureau – Singapore’s one-stop business advisory centre for
entrepreneurs and business owners
DP Credit Bureau – which analyses the credit records of millions of Singaporeans to
assist financial institutions make lending decisions
The Singapore 1000 Family of Awards – Singapore’s most prestigious definitive
corporate awards, honouring the nation’s best performing companies

For more information, visit www.dpgroup.com.sg
About Experian
Experian is the world’s leading global information services company. During life’s big
moments – from buying a home or a car, to sending a child to college, to growing a business
by connecting with new customers – we empower consumers and our clients to manage
their data with confidence. We help individuals to take financial control and access financial
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services, businesses to make smarter decisions and thrive, lenders to lend more responsibly,
and organisations to prevent identity fraud and crime.
We have more than 16,000 people operating across 37 countries and every day we’re
investing in new technologies, talented people and innovation to help all our clients
maximize every opportunity. We are listed on the London Stock Exchange (EXPN) and are a
constituent of the FTSE 100 Index.
Learn more at www.experianplc.com or visit our global content hub at our global news blog
for the latest news and insights from the Group.
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